Panasonic
CHINH SACH QUYEN RIENG TU

Quyén riéng tw cta ban rat quan trong ddi v&i ching toi. Chinh sadch Quyén riéng tw nay giai thich cach thic
Cong ty TNHH Panasonic Viét Nam, cong ty me, cac cong ty con va don vi phu thudc (“Panasonic”, “chiing t6i”,
“cia chung t6i") sé thu thip, st dung va tiét 16 Dit liéu C4 nhdn ma chung toi c6 dwoc thong qua URL :

https://www.panasonic.com/vn (“Trang Web”) hodc cac phwong tién khac.

AN

“Dir liéu Ca nhan” 12 tit ca thong tin c6 lién quan dén ban ma xac dinh hodc cho phép nhin dang ban (bao gom
dit liéu cd nhan co ban va dir liéu cA nhin nhay cAm nhuw tén, s6 lién lac, dia chi email, dia chi giri thw, dia chi cw
tr, mat khau, Pia chi Giao thirc Internet) ma chiing tdi c6 dwoc thong qua viéc ban truy cip hodc st dung Trang
Web.

P& phuc vu ban tdt hon, ching téi c6 thé cAp nhat Chinh sach vé Quyén riéng tw nay theo tirng thoi diém. Thong
bao vé nhitng cip nhat d6 sé dwoc ding trén Trang Web nay v&i tuyén bd rd rang vé cac diém da thay déi va
ngay c6 hiéu lwc. Ddi véi bat ky cAp nhat/siva d6i nao cé thé md rong hon viéc xt 1y Dir liéu C4 nhan cua ban,
ching toi sé& giri théng bao dén phwong thikc lién lac da dang ky cta ban.

1. Thu thap va St dung

1.1 Chudng tdi c6 thé thu thap cac thong tin sau khi ban truy cip Trang Web:

(a) SO liéu thong ké web 4n danh dwoc thu thip khi ban duyét trang web

(b) Dit liéu C4 nhAn ma ban biét va dong y cung cip cho ching to6i khi ban (i) ding ky sdn ph4dm cta ban, (ii)
dang ky nhan théng tin san phim, (iii) tham gia vao cac hoat ddng ti€p thi truwc ti€p nhw quang cdo truc tuyén,
khdo sat va riut thdm may man, va/hoic (iv) giri cAu hoi hodc cung cip phan hdi hoic lién hé v&i ching toi hoic
yéu cau thong tin tr ching t6i, (v) thwc hién giao dich thong qua Trang Web va/hodc (vi) thué ching tbi stra
chitra hodc bdo duwdng sdn phdm ctda ban.

1.2 Chung tdi cling c6 thé thu thip va xt Iy Dir liéu C4 nhan tir cac td chirc khac trong tap doan Panasonic hoic
tr bén thit ba chuyén cho ching tbi thong tin vé ban mdt cach hop phép, bao gom nhwng khong gi¢i han & cac
nha cung cip, dai ly ciing nhw dai dién ban hang ctia ching toi.

1.3 Ching tdi st dung Dir liéu C4 nhén ctia ban dé

a) gidm sat viéc str dung, diéu chinh, tinh toan va cai thién cac dich vu, ndéi dung va quang cdo ctia chung
toi;

b) cung cap dich vu va hd tro khach hang theo yéu cau ctia ban (bao gobm nhan dang ban va xtt 1y yéu cau
dich vu ctia ban);

c) cho phép ban tham gia cac cudc thi va khao sat;

d) gt cho ban théng tin tiép thi, cAp nhat dich vu va khuyén mai ma ban yéu ciu hodc theo sy dong y cia
ban; Va

e) ngan chdn cac hoat dong c6 kha nang bi cAm hodc bat hop phap va/hoic thwe hién Diéu khodn sir dung
cta chung toi

f) DPam bado ching toi tuan thi moi nghia vu hop phap theo phap luat hién hanh

1.4 Chung toi sé khong chiu trach nhiém d6i véi cac 16i nhap dit liéu phat sinh tir viéc ban diang ky hoic gti D
liéu Ca nhan.
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2. Cookie va theo do6i thu déng

2.1 “Cookie” 1a mot yéu to dir liéu cé thé dwoc giri dén trinh duyét cia ban. Sau d6, trinh duyét cia ban c6 thé
lwu trit n6 trén hé thong dwa trén cac tiy chon ban da dat trén trinh duyét ciia minh. Cookie thu thip thong tin
vé hé diéu hanh cta ban, bao gom nhwng khong gi¢i han loai trinh duyét va dia chi giao thirc Internet.

2.2 Trang Web thinh thoang st dung cookie dé ning cao chit lwong thong tin va dich vu dwoc cung cip, va dé
giup diéu hwdng trang web thuén tién hon. Trang Web sé khong st dung cookie dé 14y thong tin d€ nhan dang
ban trir treong hop ban da dong y cung cip thong tin d6 trude.

2.3 Ban c6 thé lwa chon ciu hinh trinh duyét internet ciia minh d€ thong bado khi ban nhin cookie, gitip ban
quyét dinh c6 chip nhin cookie hay khéng. Hon nita, ban cé thé chon chén tit ca cookie. Tuy nhién, xin lvu y
rang néu ban tir chdi hodc chin cookie, ban khong thé st dung tat ca cac chitc ning trén Trang Web.

3. Truy céap, chinh sira, rat lai sw dong y va cac quyén khac

3.1 Trong pham vi cho phép béi phap lut bao vé dir liéu va quyén riéng tw hién hanh , ban c6 thé truy cip, xem
xét, chinh stra va cip nhit Di liéu C4 nhan ctia minh, d6ng thoi rat lai sw dong y ctia ban ddi véi viéc st dung
Dit liéu Ca nhan.

3.2 Néu ban mudn truy cap, xem xét, chinh stra, cip nhat hoic ratlai sw dong y cho viéc sir dung Dt liéu C4 nhin

ma ban da giti qua Trang Web ho#c cé bat ky yéu ciu nao vé viéc xt Iy thong tin dd, vui l1ong lién hé véi chiing
tdi theo thong tin dé cip tai doan 9.

4. Chuyeén va lwu trir quoc te
4.1 Khi can thiét, Dit liéu C4 nhan cta ban sé c6 thé dwgc chuyén xuyén bién gidi va lwu triv tai mot dia diém

qudc té dé xir ly theo thong 1€ kinh doanh tiéu chuin ctia Panasonic. Bang cach truy cap Trang Web hodc gri Di
liéu Ca nhan cta ban, ban dong y véi viéc chuyén, lwu triv hodc xt Iy nay.

5. Bao mat va Bao vé

5.1 Chuing tdi sé& nd lwc hop ly dé thuc hién cac bién phap bao vé bao mat phut hop nhim bao vé Dit liéu C4 nhan
ctia ban khong bi truy cp trai phép hodc mat mat do sw co.

5.2 Nhéan vién cta ching t6i nhan thirc dwoc tAm quan trong cua viéc duy tri tinh bado mat ctia Dir liéu C4 nhan
dworc thu thap.

5.3 Chuing t6i khuyén nghi ban nén thwc hién moi bién phap phong ngira dé bao vé Di¥ liéu C4 nhin clia minh
khi ban truy cap Internet. Mac du ching tdi c¢6 gang bao vé Dir liéu C4 nhan cta ban, nhung ching t6i khong thé
dam béo tuyét déi cho tinh bdo mit cla thdng tin ban truyén qua Internet.

5.4 Trwong hop ching téi dd cung cdp cho ban (hodc trwong hop ban da chon) mot mat khiu cho phép ban

truy cAp mot sé phan nhat dinh cia Trang Web, ban c¢é trach nhiém giit bi mat mat khiu nay. Ban khong dworc
phép chia sé mat khiu véi bat ky ai.

6. Tiét 16 va lwu gilr
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6.1 Chung tdi c6 thé cung cip hoic chuyén Dir liéu C4 nhan ma ban cung cip cho cac thuwc thé khac trong tap
doan Panasonic, cac dai ly va dai ly dwoc Gy quyén ciing nhw cac nha cung cip da ky hop dong véi chung toi dé
cung cap cac dich vu ma ban yéu ciu theo doan 4.1 véi muc dich mo6 ta trong doan 1.3. Di¥ liéu C4 nhan ctia ban
cling c6 thé dwoc ti€t 16 cho cic nén tang quang cao ky thuit so (Facebook, Google va cic phwong tién truyén
théng khac) néu ban str dung cac tinh nang dwoc cung cip bdi cac nén tang quang cdo ky thuit sé dwoc tich hop
trong trang web cda chuing toi.

6.2 Dit liéu C4 nhan cta ban sé dwoc tiét 16 cho bén thir ba ma khéng c6 sw dong y ctia ban trong cac trwedng hop
sau:

(a) bit budc theo quy dinh phap luat Viét Nam, gidy triéu tap hoic 1énh cla toa;

(b) theo yéu ciu cta chinh phi, co quan quan ly nha nwéc hoic co quan thwce thi phap luit;

(c) dé diéu tra va ngin chan cac méi de doa bao mit, gian 14n hodc hoat ddng c6 hai khéc;

(d) dé thuc thi/bao vé cac quyén va tai san cua Panasonic hodc cac don vi phu thudc ctia Panasonic; hoidc

(e) débao vé quyén hodc sw an toan ca nhan cta nhin vién Panasonic va cac bén thi ba.

6.3 Chuing tdi sé Iwu gitr Dir liéu C4 nhan cta ban trong khoang thoi gian dé phuc vu cdc Muc dich nhw dwgc mé
ta trong doan 1.3 hodc khoang thoi gian khac theo yéu ciu ctia phap luat.

7. Bao vé tré em

7.1 Néu ban duwéi 16 tudi, vui long khéng giti bat ky Dt liéu C4 nhan nao ma khong cé sw dong y ctia cha me
hodc ngwoi gidm ho hop phap cua ban.

7.2 Néu ban cung cip Dit liéu C4 nhan clia con ban tir 7 - 16 tudi, vui long 14y sw dong y ctia con ban va cung cip
cho chung to6i ho so vé sw déng y dé theo yéu ciu cia ching toi. BAn ghi sw dong y ¢ thé & dang ban ghi 4m
hodc van ban va ban chiu trach nhiém vé tinh chinh x4c ctia nhirng ban ghi dé.

8. Trang web ctia bén thir ba va trang web truyén thong xa hoi

8.1 Trang Web c6 thé chira cic lién két dén cac trang web khac dwoc lwu trit béi cac bén thit ba ma cac thong
1& vé quyén riéng tw cla ho co6 thé khac v&i ching toi. Ching téi khong xac nhan hodc dwa ra bit ky tuyén bo
nao vé cac trang web bén thi ba nay va sé khong chiu trach nhiém vé cic thong 1é vé quyén riéng tw hodc noi
dung ctia cic trang web d6, ngay ca khi ching xuit hién nhw mét phan ctia Trang Web. Dit liéu C4 nhan ma ban
chon cung cip hoac dwgc thu thap bdi cac bén thir ba nay khong thudc pham vi diéu chinh cta Chinh sach vé
Quyén riéng tw nay. Néu ban lién két dén hoic truy cip bat ky trang web bén thit ba nao, vui long xem lai chinh
sach bao mat twong rng cta ho.

8.2 Trang Web c6 thé cung cdp cac tinh nang truyén thong xa hoi cho phép ban chia sé thong tin v&i cic mang
x4 hoi cia minh va twong tac véi ching toi trén cic trang truyén thong xa héi khac nhau. Viéc ban sir dung cac
tinh nang nay c6 thé din dén viéc thu thap hoic chia sé thong tin vé ban, tly thudc vao tinh ndng d6. Vui long
xem lai cac chinh sach va cai dat quyén riéng tw trén cac trang truyén thong xa hdi ma ban twong tac dé dam
bao rang ban hiéu thong tin c6 thé dwoc chia sé béi cac trang do.

8.3 Chung tbi tuyén bo tlr chdi ro rang trong pham vi t6i da dwoc phap luit cho phép vé bit ky trach nhiém

phép ly nao doi v&i cac bién phap bao mat hodc quyén riéng tw dwoc bao gobm hodc van hanh béi cac nha diéu
hanh trang web bén thit ba va trang web truyén théng xa hdi.

9. Thong tin lién hé
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9.1 Néu ban can hé tro truy cap hoic cap nhat Dir liéu C4 nhan ma chiing t6i da thu thap hodc néu ban cé bat
ky cau hoéi nao lién quan dén Chinh sach vé Quyén riéng tw nay, vui long lién hé véi Nhan vién Dich vu Khach
hang cia ching toi tai info@vn.panasonic.com

10. Téng quan

10.1 Chinh sach vé Quyeén riéng tw nay dwa ra tuyén bd chung vé cach ching téi hwéng dén dé bao vé va st
dung Dit liéu C4 nhan ctia ban. Tuy nhién, ban cé thé dwoc cung cip cac chinh sach hoic tuyén bé vé quyén riéng
tw bo sung cho Chinh sach vé quyén riéng tw nay déi véi bt ky san phadm hodc dich vu cu thé ndo do ching toi
hodc mot thanh vién ctia tAp doan Panasonic cung cAp.

11. Cac tinh nang cua bén thir ba trén trang web cta chiing toi

Cac trang web chia ching tdi cling chira cic tinh ning nhw video nhing do bén thit ba cung cip thong qua API
cta ho. Tinh nang nay bi rang budc b&i cac diéu khoan sir dung cia API. Tuy thudc vao cach ban twong tac véi
cac tinh ning nay, thong tin ctia ban c6 thé dwoc chia sé véi cdc nha cung cp dé. DE biét thém thong tin vé diéu
khodn st dung cta cdc tinh nang, vui long truy cip trang web cua tirng nhad cung cép.
A. YouTube - Dich vu API cia YouTube dwoc st dung dé€ phat video trén Trang Web ctia ching téi. Thong tin
thém vé cac dich vu va tinh nang cta dich vu c6 thé dwoc tim thiy trong YouTube Terms of Service va vé viéc
st dung thong tin ctia ban trong Google Privacy Policy.

PRIVACY STATEMENT

Your privacy is important to us. This Privacy Statement explains how Panasonic Vietnam Co.,Ltd, its parent

company, subsidiaries and affiliates (“Panasonic”, “we”, “us”, “our”) will collect, use and disclose Personal Data
that we obtain through the URL: https://www.panasonic.com/vn (“Web Site”) or other means.

“Personal Data” refers to all and any information relating to you which identify or enable to identify you
(including basic personal data and sensitive personal data such as your name, contact numbers, email address,
mailing address, residential address, password, Internet Protocol address and GPS location) obtained by us via
your access to or use of the Web Site.

In order to serve you better, we may update this Privacy Statement from time to time. A notification of those
updates shall be posted on this website with clear statement of changed points and effective date. For any
updates/modifications that might have less restriction to our processing of your Personal Data, we will send a
notice to your registered communication method.

1. Collection and Use

1.1 We may collect the following information when you access the Web Site:

(a) Anonymous web statistics collected as you browse the website

(b) Personal Data you knowingly and agreed provide us when you (i) register your product, (ii) sign up for
product information,(iii) participate in direct marketing activities such as online promotion, surveys and lucky
draws, and/or (iv) submit a question or provide feedback or otherwise contact us or request information from
us, (v) carry out a transaction through the Web Site, and/or (vi) engage us to repair or service your product.
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1.2 We may also collect and process Personal Data from other entities in the Panasonic group or from a third
party who may lawfully pass to us information about you, including but not limited to our suppliers, agents as
well as authorized dealers and resellers.

1.3 We use your Personal Data to
a) monitor use of, customize, measure and improve our services, content and advertising;
b) provide services and customer support you request (including identifying you and processing your
request of services);
c) allow you to participate in contests and surveys;
d) send you marketing, service updates and promotional offers you request or under your consent; and
e) prevent potentially prohibited or illegal activities and/or enforce our Terms of Use Agreement
f)  Ensure our compliance to any legitimate obligations under applicable laws

1.4 We shall not be liable for data input errors arising from your registration or submission of Personal Data.

2. Cookies and Passive Tracking

2.1 A “cookie” is an element of data that can be sent to your browser. Your browser may then store it on your
system based on the preferences you have set on your browser. Cookies gather information about your
operating system including, but not limited to, browser type, and Internet Protocol address.

2.2 The Web Site occasionally uses cookies to enhance the information and services provided, and to make
navigating the Web Site more convenient. The Website does not use cookies to obtain information that would
allow it to identify you except in cases where you have agreed to provide such information beforehand.

2.3 You have the option to configure your internet browser to notify you when you receive a cookie, giving you
the chance to decide whether to accept it. Further, you have the option to block all cookies. Please note,
however, that if you refuse or otherwise block cookies you may not be able to use all of the functionality
available on the Web Site.

3. Access, Correction, Withdrawal of Consent and Other
Rights

3.1 To the extent permitted by applicable data protection and privacy laws, you may access, review, correct and
update your Personal Data, and withdraw your consent for the use of the Personal Data.

3.2 If you wish to access, review, correct, update, or withdraw consent for the use of the Personal Data that you

have submitted through the Web Site, or to make any inquiries about the processing of such information, please
contact us as described in paragraph 9.

4. International Transfers and Storage

4.1 The Personal Data that we collect from you may be transferred to, and stored at, a destination across
international borders as necessary for processing in accordance with Panasonic’s standard business practices.
By accessing the Web Site or submitting your Personal Data, you agree to this transfer, storing or processing.
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5. Security and Safeguards

5.1 We will use reasonable endeavours to place appropriate security safeguards to protect your Personal Data
against unauthorized access or accidental loss.

5.2 Our employees are aware of the importance of maintaining confidentiality of the Personal Data collected.

5.3 We recommend you take every precaution in protecting your Personal Data when you are on the Internet.
While we strive to protect your Personal Data, we are unable to give an absolute assurance for the security of
the information you transmit over the Internet.

5.4 Where we have given you (or where you have chosen) a password which enables you to access certain
parts of the Web Site, you are responsible for keeping this password confidential. We ask you not to share a
password with anyone.

6. Disclosure and Retention

6.1 We may provide or transfer your Personal Data you provide to other entities in the Panasonic group, our
authorized dealers and resellers as well as our suppliers, agents which contracted with us for providing your
requested services in accordance with paragraph 4.1 within the purpose of use described in paragraph 1.3.
Your Personal Data might be also disclosed to digital ad platforms (Facebook, Google and other media) if you
use features provided by those digital ad platforms integrated in our Web site.

6.2 Your Personal Data shall be disclosed to third parties without your consent under the following
circumstances:

(a) required to do so in compliance with any Vietnam Government law, regulation, subpoena or court order;
(b) upon the request of a government, regulatory or law enforcement agency;

(c) for the investigation and help to prevent security threats, fraud or other malicious activity;

(d) to enforce/protect the rights and properties of Panasonic or its affiliates; or

(e) to protect the rights or personal safety of Panasonic employees and third parties.

6.3 We will retain your Personal Data within time period for the Purposes as described in paragraph 1.3 or
other time period requested by law.

7. Child protection

7.1 Ifyou are under the age of 16 years, please do not submit any Personal Data without the consent from your
parent(s) or legal guardian.

7.2 If you provide Personal Data of your child under the age of 7 - 16 years, please kindly seek for your child
consent and provide us a record of such consent upon our request. Record of consent might be under the forms
of written or voice record and you’re liable for the accuracy of those.

8. Third Party Web Sites and Social Media Sites

8.1 The Web Site may contain links to other web sites hosted by third parties whose privacy practices may
differ from us. We do not endorse or make any representations about these third party websites and will not
be responsible for the privacy practices or the content of these sites, even if they appear as part of the Web Site.
The Personal Data you choose to provide to or that is collected by these third parties is not covered by this
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Privacy Statement. If you link to or otherwise visit any these third party websites, please review their respective
privacy policies.

8.2 The Web Site may provide social media features that enable you to share information with your social
networks and to interact with us on various social media sites. Your use of these features may result in the
collection or sharing of information about you, depending on the feature. Please review the privacy policies and
settings on the social media sites with which you interact so as to ensure that you understand the information
that could be shared by those sites.

8.3 We expressly disclaim to the maximum extent permissible at law any liability for the security or privacy
practices included on or operated by the operators of third party websites and social media sites.

9. Contact Information

9.1 If you need assistance accessing or updating your Personal Data we have collected or if you have any
questions relating to this Privacy Statement, please contact our Customer Service Officer at

info@vn.panasonic.com

10. General

10.1 This Privacy Statement provides a general statement on the ways in which we aim to protect and use your
Personal Data. You may however, in connection with any specific products or services offered by us or a
member of the Panasonic group, be provided with privacy policies or statements that supplement this Privacy
Statement.

11. Third party features on our website

Our websites also contain features such as embedded video provided by third parties through their API's that
is bound by API's terms of use. Depending on how you interact with these features your information may be
shared to these providers. For more information about features' terms of use, please visit each providers'
website.

A.YouTube YouTube API Services are used to play videos on our Websites. Further information on the services

and features of the service can be found in YouTube Terms of Service and on usage of your information
in Google Privacy Policy.
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